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Abst r act

This presentation focuses on the current opportunities and chall enges
facing conmunity networks in the U S. This presentation will include a
virtual tour of some exenplary U S. comunity networks. The audi ence
will be provided with a brief history of AFCN and its m ssion and
strategic direction. Opportunities facing comunity networks include
buil di ng healthy partnerships with community technol ogy centers and
other community inprovenent/inclusion projects; partnering with
commercial entities; and becomng true conmunity portals. Challenges

i nclude | oss of control of content through partnerships, conpetition
with commercial Internet Service Providers, and long-term
sustainability. This presentation will provide a snapshot of the
conmuni ty networking novenent in the U S., and then allow al
participants to discuss what mght be simlar and different in their
countries, and establish sone next steps for greater comunication and
col I aborati on across national borders.

Thanks, about ne etc.subtitle for presentation, after a couple of days
of enjoying fine Australian wi nes mght be comunity networking in the
U S —s the glass half full or half enpty? In many ways the community
networking glass in the US. is rmuch nore than half full, community
networks are thriving, even proliferating today |ike never before. They
are building healthy partnerships with conmunity technol ogy centers and
other community inprovenent projects; partnering with comercial
entities; and becom ng true conmunity portals. On the other hand, the
gl ass can be viewed as sadly half enpty. Sone of the ol dest community
networks in the U S. were forced to close their doors this year. W' re
faced with serious challenges Iike the loss of control of content

t hr ough partnershi ps, conpetition with conmercial Internet Service
Provi ders, and long-term sustainability.

Today |'m going to discuss these developnents in a little nore detail

hi ghl i ght sone comunity networking projects | find particularly

conpel ling, and then |l eave sone tine to talk together about how we m ght
all nove forward and | everage our conplenentary efforts, creating a

gl obal community while we strengthen our hone communities at the sane
time.

State of comunity networking in U S

| want to start out by defining what | nean when | say conmmunity
networ ki ng, since | think the termis used to signify very different
meani ngs. As M chael Gurstein said at this conference |ast year
everyone |ives sonewhere. Conmunity networking to me cones out of a




sense of place. Conmmunity networking to ne is what happens when a group
of people in a physical geographical community get together to solve
probl ems and respond to opportunities. This can happen in a church
basement, a local council office, or a neeting like this. Conmunity
networks are the electronic public spaces, the comrunication and
information tools that we can use to facilitate the work we do to make
our comunities a better place to live.

The conmunity networking novenent in the US. has its roots as far back
as the 1970s with the Berkeley Conmunity Menory project. But it really
took off in the 1980s, with lots and |lots of comunity networks
springing up as the Internet becanme nore available, and the price of
conputi ng cane down. The Greater Cleveland Freenet is often credited
with being the oldest conmunity network in the nation. It closed its
doors last nmonth, apparently unable to defray the cost of becom ng Y2K
conpliant. The C evel and Freenet al so spawned the National Public

Tel econputing Network, the first national association of community

net wor ks.

During the late eighties and nineties many conmunity networks moved from
bulletin board |like text interfaces to the graphical Wrld Wde Wb. The
first national conference for conmunity networkers took place in 1994 in
Cupertino. In 1997 NPTN went out of business, and the U S. Association
for Conmunity Networking was born at a nmeeting in Taos, New Mexico

In the U S. today comunity networking (CN) projects bring |local people
together to discuss their community's issues and opportunities, |learn
about Internet technol ogy, and deci de upon and create services to
address community needs. These networks are very diverse, and night be
desi gned and operated by one community-m nded individual, an

uni ncorporated | oose coalition of citizens, an existing non-profit

group, a non-profit formed to run the community network, or a for-profit
conpany. Many find their hones in schools or libraries. Some are run out
of a basenent on a shoestring budget, while others have extensive
institutional or governnental support.

Many but not all of the community nenbers involved in these networks val ue
denocracy and inclusion, and are especially concerned that people with |ess
neans are

still provided with the opportunities available through informtion and
conmmuni cati on technol ogies. Sonme are inclusive and focus on the whole
conmunity, while others are becom ng nore specialized, focusing on human
servi ces, economnm c devel oprment, geographi cal and denopgraphic

i nformation, or particular target groups, for exanple.

Many comunity networks are re-evaluating their reason for being. For
exanpl e, many of these networks started up when there was no Internet
access at all in their conmunities. Part of their mission was to provide
access. Nowadays, except for rural areas, nost communities have at | east
one local Internet Service Provider and a broad range of nationa

choi ces. Phone and cabl e conpanies are al so conpeting to provide basic
and broadband services in nmany conmunities, although none of these are
af fordabl e for all, especially outside of urban areas. And the IRS is

| ooki ng askance at non-profit organizations conpeting with these
for-profit conpanies to provide access. Sonme conmunity networks have
stopped offering dial up this year, after the I RS deened this an

i nappropriate activity for a non-profit entity and, in effect, rescinded
a conmunity network in Oregon’s non-profit status.

Conpetition also is developing in nmany conmunities in terns of content
devel opnent and training. Once the sole purview of many comunity




networ ks, now |l ocal |SPs and newspapers are establishing their own
online community guides, while Mcrosoft, AOL and others are attenpting
the sane on the national level. In ternms of training, |ocal snall

busi ness devel opnent centers, technical schools, and commercial firns
are increasingly responding to the need for conputer and I nternet
training on the comunity |evel

The bi ggest chall enge facing comunity networking projects is sinmply how
to keep paying their bills. These projects are often first subsidized by
federal, state or foundation grant funds, which have this unfortunate
habit of going away. Sone community networks find thensel ves dealing
with mssion drift, as they are dependent on fashions in the funding
wor | d.

In order to balance this reliance on grants, and mitigate the effects of
being in the business of what | call funder entertai nment, comunity
net wor ki ng projects need to find ways to increase their credibility in
their own community in such a way that the conmunity will support the
network. This might nean charging for services, or it mght nmean an
advocacy canpaign resulting in nore pernmanent |ocal or state line-item
f undi ng.

The Digital Divide

The big buzz in the US. for the last three nmonths has been increased
attention on the so-called digital divide. 1In July, the U S. Departnment
of Commerce published its third report on the digital divide in the

US Nowl have a little problemwith the termitself, since npbst of

t he people I know who night be considered on the other side of this
proverbial divide are not even aware that it exists. Nevertheless, the
usage, as pejorative as it is, is nowin comon use in the US. And the
hal f enpty vi ewpoi nt has plenty of evidence in this report. The report
anal yzes 1998 census data, and shows that househol ds with inconmes of
$75, 000 and higher are nore than twenty tines nore |likely to have access
to the Internet than those at the | owest incone |levels, and nore than
nine tines as likely to have a conputer at hone.

Regar dl ess of incone level, Anericans living in rural areas are |agging
behind in Internet access. Indeed, at the |owest inconme |evels, those in
urban areas are nore than twice as likely to have Internet access than
those earning the sanme incone in rural areas.

Even nore disturbing is how these gaps appear to be growi ng. The gaps
bet ween White and Hi spani ¢ househol ds, and between White and Bl ack
househol ds, are now nore than six percentage points larger than they
were in 1994.

On the other hand, this report, and the creation of newinitiatives by
the U S. Departnent of Education, the ACL Foundati on and the Markle
Foundation indicate that the U S. funding comunity is starting to
build up sone steam around the issue of equal access to opportunities

t hrough i nformati on and comuni cati on technol ogi es. M crosoft mnight soon
follow, and the Ford Foundati on hosted a nmeeting in June focused on
technol ogy. The US Association for Community Networking will be
aggressively pursuing these opportunities during the next year in order
to grow and acconplish our nmission and to assist our affiliates to do
so, as we have been working to solve this problemlonger than any other
set of groups in the country. In other words, to the newy aware funding
conmunity perhaps we are in a position to say fill our glasses right up
since we have been on the forefront of dealing with these issues for the




| ast ten years.
Show n tel

Well now let’'s see if | can get online here and show you a coupl e of
things. What we're going to do now is take a quick | ook at what’s goi ng
on around the country that |I'mfinding particularly conpelling these
days. I'mfinding these conmpelling for three different reasons. Some of
these projects are notabl e because they are exanples of community
networ ki ng which is closely affiliated with community devel oprent;

ot hers because they are involved in giving voice and identity to
popul ati ons who have not before has this opportunity; others because

t hey have achi eved financial sustainability. Some are national, sone
supported by state governnent, and some very local. And I'I| also take
this opportunity to talk a little bit about my own project at hone.

My own hone organi zation, ACEnet has devel oped the Sout heastern Chio
Regi onal Freenet and a network of fifteen comunity technol ogy centers
to provide access, training, and a place for content for the snall

busi nesses with which we work. W also train high school students to
start Internet consulting businesses. Carrie Ferguson, one such student,
had no intention of going to coll ege when she entered this program
after all, no one in her famly ever had. She now runs all of the
conputer |abs at Berea College in Kentucky, and is najoring in computer
engi neeri ng.

| am struck al nost every day in my own office, and in the schools where
we work how the use of conputers and the Internet breaks down barriers
of class, race, gender, age and so forth. In our conmunity tech center
|"ve seen a middle aged Christian radio station owner patiently

expl aining the ins and outs of Excel to a single nomwi th dreadl ocks,
and a high school student hel ping a 61 year old canpsite operator get
online for the first tine.

Anot her project that I'mparticularly proud of in ny region is the
Countdown to MIleniumproject. High school students enrolled in our
Conput er Opportunities Cl ass have coll ected hundreds of hours of audio
and video oral histories, and nade them avail able on the web, and over
the radi o—an inportant nmedia outlook in ny conmunity where many peopl e
don’t even have phones, much |ess web access. | find nyself
increasingly interested in the concept of digital storytelling. In
Appal achia we have a strong history of story telling and | am ever nore
convi nced that our comunities are our stories.

Another site that tells our stories in Appalachian Ghio is the Little
Cities of Black Dianmpbnds. There's a great little quicktine novie here
called Getting Paid to Cuss that you mght want to take a | ook at
sonmetine. A great site to find resources to adapt for community story
telling projects is the Center for Digital Storytelling. In addition

our nei ghbors down in Kentucky at Mountain Area Comunity Econom c

Devel opment have designed Conmunities by Choice. This web page is

di stinguished by its design and its excellent links to projects focused
on building healthy communities across the country.

| want to highlight two other national comunity networking sites
before we start | ooking at sonme |ocal projects. The Benton Foundation's
Open Studio project enables |ocal conmunities to pronote |ocal artists.
It also trains the artists to maintain their own websites, and provides
public access places for themto do so, and for other comunity menbers
to look at the art. This is a site devel oped by Tracy Hawkins, a young
Kentucky artist exploring the inportance of place through his




phot ogr aphs.

For the last year |’'ve also been involved with the Kell ogg Foundation’s
Managi ng I nformation with Rural America program This is a really

i nnovative grant programthat funds teans of citizens, rather than
organi zations, in really small rural towns to do projects with a
technol ogy component. Ten citizen teans froma general region

partici pate together in six workshops that they select, and then are
granted $15,000 to carry out their projects. This is the website from
one of the nbst successful clusters, located in south Texas.

Speaki ng of Texas, two states in the U S. have filled the glass in a big
way—supporting comunity networks with a line itemin their budget.
TIF s specific charge is to help devel op the tel econmuni cati ons
infrastructure that connects public entities such as public schools,
public libraries, two and four-year colleges and universities, and the
public health delivery systemin Texas.

TIF is governed by a nine-menber board of directors that is charged with

di sbursing approximately $1.5 billion in revenues through |oans and a formal
grant program This

conm tment includes nonconpetitive grants that provide successfu
applicants wth a basic “conmunity network in a box” package that can

be i nmplemented within one year. They have a conference every Decenber,

and basically, you get all this stuff for showi ng up. The purpose of

these grants is to "level the playing field," and they are the majority

of TIF Board grants.

In Mssouri , Mssouri Express serves the interests of conmmunity

i nfornati on networks and their supporters. M ssouri Express is
sponsored by the State of Mssouri Ofice of Administration, the

M ssouri Department of Econom c Devel opnent, the M ssouri Association of
Councils of Government, and the University of Mssouri CQutreach and
Extension. In 1996 the state invested $6 nmillion dollars to support

t he devel opnent of comunity networks in the state, including $1 mllion
for inmprovenent of the state backbone. There are twenty-nine CNs
established across the state of Mssouri. Al 29 of these networks were
eval uated in 1998.

Over on the west coast, the Davis (California) Comunity Network has
just premered the first iteration of Wat er Wrks. WaterWirks is a
bi or egi onal wat ershed deci si on support tool kit and civic partnership
project. Richard Lowenberg, one of the organizers of this project says
that the web site is the easy part of the project--the nore inportant
and difficult part has been the process of devel opi ng regi ona

part nershi ps.

In Charlotte, North Carolina Charlotte's Wb hosts a private web site
for the Gty of Charlotte Police Department's Juvenile Division. Sone
18 di fferent agencies need access to confidential serious juvenile

of fender records. Before the systemwas put into place, juvenile

of fenders woul d be rel eased fromthe detention center, but the schoo
resource officer wouldn't know about it until the kid showed up at
school with a baseball bat. Information could take up to two weeks to
circul ate anmong the agencies. They needed a place to comuni cate and
al so to share information.

Now any agency that has approved access can find out the status of any
serious juvenile offender, as well as gain access to an arrest and

adj udi cation history, instantly, and have updated information on the
child's whereabouts within a single business day. |’'m happy to report




that Charlotte’s Web is now in the black through this kind of custom
application devel oprent .

LaPl aza Tel community has also transforned itself through the

devel opnent of a sustainabl e busi ness nodel. After a painful Board-Ied
shake-up, new managenent di d extensive business anal ysis and deterni ned
that the 1,000 or so users or so would be willing to pay for the
comunity network’s services. La Plaza now charges $17.00 per nonth for
unlimted access. Their user base has expanded to over 2300, and it is
still able to provide free training and free access to those who need it
to some 1500 peopl e per nonth.

In sone nore urban conmunities, the problemis not that there are not
enough efforts to help mtigate the digital divide, but that there are
lots of themand they don’t know what the others are up to. In San

Di ego, a diverse group of players recently got together to tal k about
how t hey could better coordinate their efforts. The first neeting was a
peer to peer exchange attended by about 40 people. Susan Myrland, an
AFCN menber involved in the process reports that the nmatch-up of needs
and resources was al nbst spooky -- a wonman | ooki ng for vol unteers was
sitting next to a guy who had lots of trained kids who needed

i nternships. The County Board of Education, which has a | ab where
teachers can test out software, net the Continuing Education Program
that needs hel p sel ecting software.

Where to from here?

So where to fromhere? I"msure it is no news to you that the
environnent in which local comunity networking projects find thensel ves
operating today is conplex and rapidly changi ng. Convergence,
consolidation and nergers, and Internet start-up I1PCs worth millions
(on paper at least) characterize today’' s environment. The churn in the
industry is so intense that we can not imagine elements of this
environnent a year fromtoday. This environnent necessitates new kinds
of organi zations, new ki nds of planning, new kinds of business nodels.
This is where the US Association for Comunity Networking, or AFCN
cones in. We fill the glass by facilitating a | earning comunity across
the nation, creating awareness of how conmunity networking buil ds
heal t hi er comunities, and serving as a policy liaison and voice for
conmuni ty networking projects across the country. Since AFCN s

i ncorporation in the fall of 1997, with nodest investnent fromtwo
private foundations, the association has successfully grown to over 100
menbers, published a regul ar newsletter, and conducted two small

conf erences.

In June, we identified the generation of a business plan as our first
order of business, and have al nbst conpleted that task. At this point
AFCN has no paid staff. Its work is carried out by volunteers including
Board menbers—auch |i ke nany fledgling comunity networks! Although

we' ve been able to acconplish much with little, this volunteer approach
to building a national association is not what | would necessarily
recomend—n other words | might say do as we say and not as we do and
make sure you have the infrastructure such as staff in place fromthe
begi nni ng!

Aside fromour quarterly newsletters, AFCN has published two nore
anbi ti ous pi eces—the proceedings fromthe San Jose conference, and a
policy journal in conjunction with CTCnet and the Alliance for Conmunity
Medi a, the national association for cable access nedia. | have sone
extra copies of this and it is also available online.




AFCN serves as a central depository for nbdel materials that are
especially useful to new projects starting up. For exanple, Andrew
Cohill and his coll eagues at the Bl acksburg El ectronic Village just
produced this excellent Conmunity Network Briefing Book, which was
provided to all AFCN nenbers, and will soon be avail able online.

The next year or so seens critical for community networks in the U S.
Either the glass will enpty: CNs will turn out to be not sustainable
and will close down one by one, or else norph into conmercial services.

Qur job will be doing post-nmortem analysis and eval uati on and docunent
what al nost noved from substinence to substance to sustainability..but
not quite. O the glass might stay where it is, half enpty or half ful
dependi ng on your point of view, with CNs continuing as they are, doing
excellent things in their conmunities, but nostly in sort of margina
and struggling ways. O we can fill the darn glass until its
overfl owi ng, of course ny preferred alternative. For this to happen
conmuni ty networ ks need to beconme key players in the new econony,

soci ally responsi bl e businesses in their own right, “fast conpanies”
able to ninbly adapt, to scale, to thrive in an environnent of constant
flux. Using the power of networks ourselves is key to this process, and
by that | don’'t mean networks of wires which certainly facilitate
conmuni cati on and | earning, but |I nmean the deep and rich networks of

rel ati onships which will fuel our effectiveness into the next century,
m |l enium however you want to slice the future.

Conmmunity networking in the U S. has reached a |level of maturity
resulting in a diverse custoner base for the national association

Wil e many community networks in the last five years or so have failed
to find a successful business nodel, hundreds of new projects have
sprang up. Sone practitioners, including nany on the Board of AFCN have
been in the comunity networking business now for ten years or nore. A
key opportunity for AFCN is to |ink these conmunity networking pioneers
with the small start-up projects proliferating throughout the U S.
AFCN s plan for the coning year is to facilitate nmaturation in our
networ ks through a series of face-to-face and online |earning
opportunities.

First, in order to build awareness and create a | earning

opportunity anong our nenbers we will host west coast, east coast, and
M dwest tutorial workshops designed to create affordable nentoring
opportuniti es between newer and nore experienced conmunity networkers.
Training materials and proceedi ngs of these tutorials will also be nmade
avai |l abl e over the Internet.

Second, we plan to bring U S. comunity networking practitioners
together for a neeting of a larger scale than has been possible since
1997. We envision Conmunity Networking 2000 taking place over two and a
hal f days in nmd-July. Part of the conference will be an “Open Space”
process whereby the participants thenselves will design and facilitate
at least 30% of the conference tine together to focus on topics with

whi ch they want to engage.

We are also involved in the international G obal CN 2000 and will
include interactive links to other national conferences at that neeting
next summrer. Community networki ng professionals from Canada, the U. S
Spain, ltaly, Japan, the Netherlands, the UK Russia, Venezuela and
right here in Victoria are already planning these events, which will

i nclude these electronic |Iinkages anbng national conferences in the
sunmer, and a face-to-face neeting in the fall. |I think Caire is going




to talk with you nore about this on Friday norning, but | just want to
say | look forward to these events i mensely, and hope to see sonme of
you t here!

Leveragi ng our own conpetenci es by nmaki ng connecti ons across nati onal
borders is key to filling up the glass. The Internet is global, and many
of the corporations for which we are creating narkets are too. It’'s tine
for us to take advantage of and build advantage wi th our own nationa

and international networks. | look forward to the Year 2000 as the year
we start to learn lots nmore fromeach other, and engage in lots nore
productive joint activities. And as much as we all focus on the
opportunities that the Internet can bring to our conmunities, neeting
each other face-to-face, having what | call extremely high bandwi dth

interaction, like this conference (like this handshake), is what builds
| earning relationships that last. So thank you again for inviting ne to
be here with you, and | | ook forward to lots of good talks wth you

t hroughout the next couple of days, and after, and maybe even a toast or
t wo!
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URLs cited

U S. Departnment of Commrerce
Fal ling Through the Net: Defining the Digital Divide
http://ww. ntia.doc. gov/ ntiahonme/fttn99/contents. htm

ACL Foundati on
http://ww. aol f oundati on. org

The Markl e Foundati on
http://ww. markl e. org

U S. Department of Education Conmunity Technol ogy Centers Program
http://ww. ed. gov/ of fi ces/ OVAE/ CTC/

Sout heastern Ohi o Regi onal Freenet
http://ww. seorf. ohi ou. edu

ACEnet

http://ww. seorf. ohi ou. edu/ ~acenet

Little Cities of Black D anonds
http://spsd. kl2.oh.us/littlecities/index.htm
http://spsd. k1l2.oh.us/littlecities/HTM/ Corni ng/ sherickcussmovi e. ht m

Countdown to M I I ennium Project
http://ww. frognet. net/count down

Center for Digital Storytelling
http://ww. storycenter. org/storypl ace. htm

Communi ties by Choice
http://ww. conmuni ti es- by-choi ce. org

Bent on Foundation Arts Online
htt p://ww. openst udi o. or g/
http://ww. mag. or g/ openst udi o/ | oosew g/t hree. ht n




Kel  ogg Foundati on Managi ng Information with Rural

America Program

htt p: // www. wkkf . or g/ progranmi ngi nterests/foodrur/mra/mra%Finit. htm

http://ww. esconett.org/mral/index. htm

Texas Infrastructure Fund Board
http://ww.tifb.state.tx. us/
http://ww. tifb.state.tx.us/ G antees/ G antees. htm

Austin Freenet (Texas)
http://ww. austi nfree. net

M ssouri Express
http://extension. m ssouri.edu/ moexpress/

Davi s Waterworks (California)
http://ww. dcn. or g/ wat er wor ks

Charlotte’s Wb (North Carolina)
http://ww. charweb. org

LaPl aza Tel ecommunity
http://ww. | apl aza. org

U S. Association For Conmunity Networking (AFCN)
http://ww. af cn. net

AFCN/ CTCnet Policy Review
http://ww. ci vicnet. org/contechrevi ew

Bl acksburg El ectronic Village (Virginia)
http://ww. bev. net

O her Exenplary U. S. Community Networks

El ectronic Al exandria Conmunity (Virginia)
http://ww. al ex. org/

Bi g Sky Tel egraph (Mont ana)
http://mcsky. bigsky.dillon.nt.us/g ver.htn

Boul der Community Network (Col orado)
http://bcn. boul der. co. us

Canville Virtual Village (Onio)
http://ww. canvil |l e. net

Eugene Free Community Networ ki ng (Oregon)
http://ww. efn. org

Greater New Ol eans Freenet (Louisiana)
http://ww. gnofn. org

Koot eNet (rural Montana)
http://ww.libby.org

La Plaza Tel ecomunity (New Mexi co)
http://ww. | apl aza. org

Li bertyNet (Pennsyl vani a)




http://ww. |ibertynet.org

Mountain Area Information Network (North Carolina)
http://ww. mai n. nc. us/

NCExchange/ North Carolina Justice and Conmmunity Devel opnent Center
http://ww. ncexchange. org

Nyx, the Spirit of the Ni ght (Col orado)
htt p: //ww. nyx. net

O egon Public Networking
http://ww. opn. org

Ozar ks Regional Information Online Network (ORION) (M ssouri)
http://ww. orion.org

Pet al umanet (Californi a)
http://ww. pet al umanet. org

RTPnet, Research Triangle Park in North Carolina
http://RTPnet.org

Seattl e Conmmunity Network (Washi ngton)
http://ww. scn. org

Silicon Valley Public Access Link (California)
http://ww. svpal . org

Sl onet (San Luis Obispo, California)
http://ww. sl onet.org

SnoNet (Snohomi sh County, Washi ngton)
http://ww. snonet. org

Ti ncan (Washi ngton State)
http://ww.tincan.org

Traverse City Freenet (M chigan)
http://ww.tcnet.org

Twin Cities Freenet (M nnesota)
http://tcfreenet.org

Sone I nternational Friends

Conmmunity Information Victoria (Australia)
http://ww.civ.org.au

Tel econmuni ti es Canada
http://ww.tc.ca

COARA
http://ww. coara. or.jp/oldhtm /E-default. htm

European Alliance for Conmunity Networking
http://ww. conmuni ti es. org. UK/ eacn

United Ki ngdom Comunities Online
http://ww. conmuni ti es. org. UK/ mai n. asp
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Sonme Good Starting Points

Bent on Foundati on Cyber pages on Conmunity Networ ki ng
http://ww. benton. org

Center for Civic Networking
http://ww. civicnet.org

Conmmuni ty Technol ogy Centers Network
http://ww. ctcnet.org

Directory of Public Access Networks
http://ww.clir.org/pand/

Freenets and Comunity Networks page (lInternational |isting)
http://ww. |ights.com freenet/

M ssouri Express Quides to Getting Started Pages
http://outreach. m ssouri . edu/ noexpress/ gui des/

The Morino Institute
http://ww. nori no. org

Non-profit and Technol ogy Enterprise Network
http://ww. nten.org

Uni versity of M chigan School of Information Conmunity Networking
Connect or
http://ww. si.um ch. edu/ Conmruni t y/

U S. Department of Housing and Urban Devel opnent Nei ghbor hood Networks
htt p: // ww. hud. gov/ nnw/ nnwi ndex. ht n

Research and Eval uati on

Civic Networks: Building Community on the Net by Scott London
http://ww. west . net/ ~i nsi ght/I ondon/ net wor ks. ht m

Conmuni ty Networking: A Bibliography by Kim Gregson, University of
I ndi ana
htt p:// php. ucs. i ndi ana. edu/ ~kgr egson/ mai n_mnenu. ht n

Conmmuni ty Technol ogy Centers: Exploring a Tool for Rural Devel opnent
htt p://www+ uni x. oi t. umass. edu/ ~rural na/ CTC_ToC. ht nl

A Cross-Cultural Conparison of Community Conputer Networks

An Honors Thesis in The Coll ege of Social Sciences, Florida State
Uni versity

By Kristin M Surak

http://ww. freenet.tlh.fl.us/surak/cross. htm

CTCnet | npact Study
http://ww. ctcnet. org/inpact98. htm

New Conmmunity Networks: Wred for Change by Doug Schul er
http://ww. scn. org/ip/ commet/ncn. htm

O egon Public Networking
http://ww. opn. org
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This site includes nmuch information on the U S. Internal Revenue
Service chal | enge

Tel econmuni cation and Infornmation Infrastructure Assistance Program
http://ww. ntia.doc. gov

Their eval uation of projects funded in 1994 and 1995 and case studies
from 1996:
http://ww. ntia.doc. gov/otiahone/tiiap/index.htnl

U S. Community Networks and the Services They O fer

(1999 Thesis by AFCN menber Law ence Hecht)

http://ww. i nternetpublicpolicy.com communitynetworks. htm
Conmerci al Community Sites

AOL Digital Cities
http://digitalcities.com

City Search
http://ww. citysearch. com

M crosoft Sidewal k
http://ww. si dewal k. com
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